
Instructions: Microsoft Database Customer Information Form 
Due to Microsoft royalty reporting rules, this completed form must accompany EVERY Primavera 
sales order that includes Microsoft SQL Server database software.  Note: “Named-User” licenses 
are sold by user, not by Primavera application.  Thus, if one person uses multiple Primavera 
products, only one named user database license is required for that user.   
This form applies to: 

1) New customers receiving Microsoft database software from Primavera for the first time 
2) Customers adding additional Primavera licenses to a system running on a SQL Server 

database originally provided by Primavera. 
3) Customers who received SQL Server 7 from Primavera and are now upgrading to SQL 

Server 2000. 
See the Database FAQ for More Information: 
  http://pars.primavera.com/salesmktg/Integration/Oracle/DBLicenseFAQ.asp?Page=Forms 

Instructions: 
Top section: Complete the requested sales order number and customer and Sales information. 
Question 1: Choose database version and operating system. 
Question 2: Identify the database server  
Question 3: Select a database license type (named or CPU) and complete the appropriate fields. 
  Note: CPU licenses are based on the number of processors in a server.  If a server has more 

than one processor, it requires more than one CPU license. 
Examples:  

A) Customer purchases 10 P3 licenses, 20 Primavision licenses, and 50 Progress Reporter 
licenses for 80 individuals (i.e. – each user only uses one Primavera product).  Customer has 
no database licenses and needs them from Primavera. 
Correct Entries: 
a) 80  Total number of users 
b) -10   Number provided by Primavera (see current sales terms and conditions) 
c) -0  Customer does not have any licenses 
d) 70  Extra licenses needed 
e) $21,000 Cost of the extra licenses ($300 x 70) (Charge the customer this amount) 
Note: If all of these users are on a single server with a single CPU, it is better to purchase a 
single CPU license for $5,000, a savings of $16,000. 
Note: If each person uses more than one Primavera product, the total number of users in 
Field A could be as low as 50 in this case. 

B) Customer purchases 10 P3e licenses, 20 Primavision licenses, and 50 Progress Reporter 
licenses for 80 individuals (i.e. – each user only uses one Primavera product).  Customer 
already has purchased full-use licenses for 40 of the employees and needs the rest from 
Primavera. 
Correct Entries: 
a) 80  Total number of users 
b) -10   Number provided by Primavera (see current sales terms and conditions) 
c) -40  Number of licenses provided by the customer 
d) 30  Extra licenses needed 
e) $9,000 Cost of the extra licenses ($300 x 30) (Charge the customer this amount) 
Note: Again, a CPU license may be better for this customer 

C) Customer purchases 3 P3e licenses, 3 Primavision licenses and 3 Progress Reporter licenses 
for 3 users (each person uses all three products).  Customer needs database licenses.   
Correct Entries: 
a) 3  Total number of users 
b) -3   Number provided by Primavera (see current sales terms and conditions) 
c) -0  Customer does not provide any database licenses 
d) 0  Extra licenses needed 
e) $0  Cost of the extra licenses ($300 x 0)   

Question 4: This form must be signed by an authorized person to be processed. 

http://pars.primavera.com/salesmktg/Integration/Oracle/DBLicenseFAQ.asp?Page=Forms


 
Microsoft Database Customer Information 

Microsoft Corporation requires this information about every order that includes Microsoft database software 
 
Purchase Order Number:__________________________________________________________ 
Customer: 
 Company_____________________________________________________________________ 
   Address _____________________________________________________________________ 

                 _____________________________________________________________________ 

          City ____________________________ State/Province ____________________________ 

ZIP/Postal Code_________________________  Country _________________________________   

    Contact ____________________________ Phone __________________________________ 

Primavera Sales Representative: 
 Company_____________________________________________________________________ 
 

  Sales Representative Name: ____________________________ Phone ___________________ 

1) Choose Database Version and Server Operating System: 

Microsoft Database 
 Microsoft SQL Server 2000 Standard 

Edition 
(Note: Database software is licensed for 
use only with Primavera software) 

Server Operating System 
 Windows NT/2000/XP 

 
2) Server Description: (Complete a separate form for each server) 
 
Server Brand and Model: ______________________________________ (i.e. Dell XPS 9000) 
 
Number of processors in the server: ______ 
 
3) Choose One License Type: 
(All database licenses provided by Primavera are for use ONLY with Primavera software) 
 

 Named User License:  This license type requires a license for each Primavera user. 
a) __________ Total number of users of all Primavera products  
b)__________ - Minus the number of “free” licenses provided by Primavera (see current price list) 
    (For upgrades, include the number of licenses originally provided by Primavera) 
c) __________ - Minus database licenses provided by the customer 
d) __________ = Number of extra licenses needed (x US$300 each) =  e)_________________ 
 

 CPU License – This license type is based upon the number of CPUs in the database server, not 
the number of named users accessing the database software. 

 (#CPUs): f) ________ x US$5,000 per CPU = g) ______________ 
  

4) Authorized Signature: 
 
Signature: _____________________________________ Date: ________________ 
 
Name (print): ________________________________________________________ 
 


